[TPUJIOXXEHHE Ne 9

YTBEPXJEH

[POTOKOJIOM OOLIECTBEHHOIO COBETA IPH
MHHHCTEPCTBE TpyJa W COLUHAIBHOIO
passurus  KpacHomapckoro kpas ot 10
Hoa0ps 2016 roga Ne 3

TTOPSIOK
l'IpOBe)IeHI/ISI He3aBUCUMOM CUCTEMBI OIICHKH KadeCTBa OKa3aHUsA yCIIyr
Opl"aHI/I3aI_II/I$IMI/I COIIUAIIBHOT'O 06CJ'IY)KI/IBaHI/ISI

1. OO1ue HONOXEHUS

1.1. HacTosmumii MOPSANOK TPOBEICHUS HE3aBUCHMOW CHCTEMBI OLCHKU
KauecTBa OKa3aHUs YCIyr OpraHM3aldsMH COILHMANBHOTO  OOCITY>KMBaHHS
Kpacaomapckoro kpas (mamee —Ilopsnok) paspaGoTaH B COOTBETCTBHM C
®enepanbHbM 3ak0HOM OT 28.12.2013 Ne 442-®3 «O0 ocHOBaxX COIHAIBHOTIO
obcmyxuBanus rpaxiaal B Poccuiickoil ®enepanumn», OenepanbHbIM 3aKOHOM OT
21.07.2014 Ne 256-@3 «O BHeceHUM W3MEHEHHH B OTAEIbHbIC 3aKOHOIATEIbHBIC
axTol Poccuiickoil ®efepaliui 10 BOIPOCAM IPOBEICHUS HE3aBUCHMON OHEHKU
KadecTBa OKa3aHWS YCIyr OpraHusalusiMu B cdepe KyJIbTyphbl, COIHMAIBHOIO
006CITy)KMBaHUs, C.<PaHbI 3I0POBbs U 00pa30BaHHs», IPHKa30M MUHUCTEPCTBA TPy 1A
¥ colManbHOTO pasBuTHs KpacHomapckoro kpas ot 24.03.2016 Ne 410 «O6
OOIIEeCTBEHHOM COBETe IIpH MHUHHCTEPCTBE TpyJa M COLMUAIBHOIO Ppa3BUTUA
KpacHOZapcKoro kpas», ¢ mpukasom MuuTtpyaa Poccuu ot 08.12.2014 Ne 9951 «O6
yTBEpK/ICHHH MOKa3arTeleil, xapaKTepu3yomuX 001xe KpUTepuy OLeHKH Ka4eCTBa
OKa3aHHUs yCIYT OPraHA3aUsIMYU COITHATBHOIO O0CIIyKMBAHUY.

1.2. HacTosmmii MOpSAOK ONpeeNseT MeXaHH3M IIPOBECHUs HE3aBUCUMOM
CHCTEMEI OIIeHKM KadecTBa okazaums yciyr (mamee — HOK) oprammzauusmu
COLMANBHOTO O06CIyXHuBaHu KpacHojapckoro Kpas (Janee —OpraHU3allum),
KPUTEPHHU U TIOKa3aTeNy KauecTsa paboThl opranu3anuii, stansl nposeaenus HOK,
nopAI0K GOPMHUPOBAHUS ITyOIUYHBIX PEUTHHIOB UX AESITEIBHOCTH, YCTaHABINBACT
THIIBI Y II€peYeHb OpraHu3anuii, OOMIECTBEHHOIO MHEHHs, B TOM 4YHCJIE
noJIy4aTeNel COUANbHEIX YCIyT 0 KadecTBe paboThl OpraHU3aluil.

1.3. HOK ocyimecTBisieTcss OOIIECTBEHHBIM COBETOM TIPH MHHHCTEPCTBE
TpyZJa B CoIMabHOrO pasBuths KpacHomapckoro kpas (majiee —OOIIECTBEHHbI
COBET).

1.4. He3aBucuMasl OLIEHKa KadecTBa pabOThl OpraHM3alMi IPOBOAUTCS B
00s3aTeNPHOM TIOpAAKE B OTHOLIGHHM TOCYJapCTBEHHBIX  OpraHH3alyy,
OKa3bIBaoMX conpanbHele yeayrd. HOK mpoBoaMTCs B OTHOLICHUHM OpraHH3aliy,
OCYIIECTBIISIOLIAX CBOIO HeATeTbHOCTE Oonee roxa. Ilox opraHuszanusaMH, Ui
neniel OpsiaKa, MOHUMAIOTCS KpaeBble TOCyJapCTBEHHBIE GI0/KETHBIE (Ka3eHHbIE)
OpraHu3aIiy roCyAapCTBEHHOH (GOPMBI COOCTBEHHOCTH, CO3/IaHHBIE UL OKa3aHus
YCIIYT B chepe COMUATBHOTO 00CITy )KUBaHHUS HACETIECHHS.
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1.5. OO1ecTBEHHEBIH COBET y9acTBYeT B BEIOOpE OpraHUu3alUU-0lIepaTopa.

1.6. Oprauusanus-oreparop ocymiecTBiseT cOop, o0oOIIeHHe, W aHaIu3
uHGOPMALIUM O KAueCTBE OKa3aHHs YCIYI OPraHH3alMsIMH COLMANbHOH Coephl;
IIPOBOAMT OIPOCH] U aHKETHPOBAHHWE O Ka4eCTBe YCIYr, a TaKKe IPeICTaBIIAeT
WHGOPMALIMIO O pe3yibTaTaX MOHHMTODHHIa KadeCcTBa OKasaHMs  YCIyr
OpraHU3aIlusIMK COLHANBHOM CQepEl, NPOEKT PEUTHHIOB HX HEATEIBHOCTH B
00IIIeCTBEHHBIN COBET.

1.7. TlpoBenenme HOK u QopmupoBaHHe pEWTHHra OpraHM3alMii
OCYIIECTBIIETCS He 4allle OJHOTO pas3a B FoJ U He pexke 4eM 1 pa3 B TpH roja.

1.8. Pesyneratel npoBenenuss HOK HampasieHsl Ha:

- olecmeueHHe IIOJydyaTeNnedl COLMAIBHBIX YCIYI OTKPBITOCTBIO H
IOCTYITHOCTHIO MH(GOpPMAIIMK O KayeCTBE OKA3aHUs yCIyr OpraHU3allisIMH, B TOM
yuciae myTeM GoUPMHPOBaHHS PEHTUHIOB OpraHM3allvii, B LENX Dpealu3alivy
NPUHAJIEKALIETO MOTydYaTeNsM COIMATGHBIX YCIyTr IpaBa BbIOOpPa KOHKPETHOMN
OpraHU3aIMH COIIMAIEHOTO 00CITy)KUBAHUSA IS ITOJTy4EHHUs COLIMATIBHBIX YCIIYT,

- OmpeleNeHHe Pe3yJbTaTUBHOCTU HEATEIBHOCTH OpraHu3aluid H
NPUHATHE CBOEBPEMEHHBIX MEphl IO IIOBBIMIEHUIO 3(Q(EKTHBHOCTH WM IIO
ONTHUMH3AIMHK JeITENBHOCTH opranu3anuii ¢ yuetoMm nposeneHHod HOK;

- CBOEBpPEMEHHOE BBISBICHHE HETaTMBHBIX (PAKTOPOB, BIMSIOIIMX Ha
Ka4eCTBO IIPEJOCTABICHUS COIMAJIBHBIX YCIYT, U YCTPAaHEHHA UX INPHYUH ITyTEM
peanu3alliy IUIAHOB MEPONPHUATHH, a TakKe OCYIUECTBICHHS CTHMYJIMPOBAHUS
pykoBoauTENEH U paOOTHUKOB OpraHU3aIlUi.

1.9.T1o utoram mposeaerns HOK obmiecTBeHHBIN COBET pa3pa6aTmBaeT 51
IpEICTaBlsSeT OICHUBAeMBIM OpraHM3alldsAIM COLMAIBHOIO  OOCITYy)KMBaHUS
MIPeTOKEHUS 10 YIYHIISeHHIO KauyecTBa KX paboTEHI.

1.10. TTo mnpeacraBieHHBIM OOIIECTBEHHBIM COBETOM  IIPEIJIOKEHHSAM
OpraHH3alH CONHUATBHOTO OOCTYXXUBaHHUS pa3pabaThIBAIOT U YTBEPKIAIOT IUIAHEI
MEPONPHUATHI IO YJNYYIIEHHIO KauecTBa CBOel pabOThl MO COITIACOBAaHHUIO C
MHHHCTEPCTBOM TpyAa M couuanbHOro paseutus KpacHomapckoro kxpas H
pa3MelaT Ha CBOMX O(QHUIMANbHBIX caiitax B ceTH «VIHTepHeT» (IpH HAIMYUH
caliTOB) ¥ 00€CTIEYNBAIOT UX BBIITOJHEHHE.

2. Kputepuu u mokaszarenu KauecTsa
paboThI OpraHU3alliil COIMATLHOI000CTY)KUBaHUS

HOK opranmn3anuii corfuaibHOI0 00CIy >KUBaHHs ﬁpOBoz(mca Ha OCHOBaHHUH
KpUTEpHEB M NOKa3aTeNnel kauecTBa, yTBEPKIEHHBIX IpHKa3oM MunTtpyna Poccuu
ot 08.12.2014 Ne 9951 «O06 yTBepKAeHUM OKa3aTelel, XxapaKTepU3yoIHX o0LIHe
KPUTEpUH OIICHKM Ka4yecTBa OKAa3aHUA YCIyI OpPraHM3aldsIMH COLUAIBHOIO
oOCITyXMBaHUS», a TaKkKe Ha OCHOBAaHUHU JIONOIHUTENEHBIX  KPUTEPHEB,
YTBEPKACHHBIX OOIECTBEHHBIM COBETOM.

2.1. Honomautenehple  kputepun HOK  oprammsanuii  cCOLHaIBHOIO
obcmyxuBanus (mpuioxenne Ne 1 k [Topsaaxy).
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3. Oranel npoeaenns HOK opranmzanuit
COITUATILHOTO OOCTYXKMBaHUSA

3.1. HOK mnoxka3ateneii xadecTBa pabOThl OpraHU3alliy INPOBOIUTCS
IIOCJIeIOBATENBHO B 4 3Tamna.

3.1.1. Ha nepBoM «OpraHu3allHOHHOM) 3Talle OCYIIECTBISIOTCS CIIEeIyIOIUe
MEepONPUSATHS:

onpenenenue (npu HeoOxonumocTu nomnoiHenue) [lepedns opranuzanuii B
TEKyLeM IepPHOIE;

yTOYHEeHHE ([ONONHEHHe) NpU HEoOXOJMMOCTH I[IOKa3areled KadecTBa
paboTHl OpraHU3alMii;

OmnpesesicHNe METONOB cOopa HepBUUYHOM uHHOpManuu U YTOYHEHHE
TpeGOBaHUIl K METOANKAM HX IIPUMEHEHUS.

3.1.2. Ha BTOpOM «IIOATOTOBUTEIBHOM» 3Tarle:

IPOBOAWTCA aHaIW3 HOPMATUBHO-IPaBOBOM ©0a3bl O  COLMAJIBHOM
o0CITy)KUBaHWY, MHEHUH SKCIEPTOB, NMPEACTABUTENEH MOydaTeleil COIHalbHBIX
yCIIyI, OTKPBITBIX HCTOYHHMKOB HMHQOpMallMd C IEIbI0  COCTaBJIEHUS
IpeIBapUTETBLHOTO NEPEeYHs MPo0IeM AJi U3yUeHNUS;

OCYIIECTBIIAETCS pa3paboTKa METOAHMK M HHCTPYMEHTapHs cOopa EPBUIHOM
uH(poOpMaIK, B TOM YHCII€ PEKOMEHAAIUM MHTepBhIOepaM (IIOCIeI0BaTEIbHOCTh
3a/1aBaeéMBbIX BOIIPOCOB, OIIMCaHNE BAPUAHTOB [TOBEJIEHHUS B 3aBUCUMOCTH OT OTBETOB
pPECIIOHIEHTa, OPSAIOK onpoca), GopM I perucTpalyy NepBUIHON HHPOpMAITUH,
aHKeThl (IIpUMEPHBIN 00pa3el] aHKeThI 110 aHAIIU3Y YAOBIETBOPEHHOCTH KaYeCTBOM
OKa3aHMsS COLMAIbHBIX YCIyI B OpraHU3allMd COLMAIBHOIO OOCITYyXHUBaHHUS
npuBeneH B mpuiioxxkeHuH Ne 2 k [Topsaky)B cooTBeTCTBHM C (POpPMaMU COITHAIBHOTO
00CITyKUBaHUSI.

3.1.3. Ha Ttperbem odtame mnpu cOope mnepBuduHON HHDOpPMAIUU
OCYIIECTBIISETC:

JOTIOMHUTENHHBIN aHaJn3 HOPMAaTHUBHBIX HPaBOBBIX aKTOB,
PETyIUPYIOIUXAEATENBHOCTh OpraHN3alllK COLMAIBHOTO OOCITy )KUBAaHMUS, C LETBIO
OINpeNeNeHNs] WM yTOYHEHHs, y4eTa AUHAMHUKHA HOPMAaTHBHO YCTaHABIHBaEMBIX
3HAYEHUN OLIEHMBAEMBIX NTApaMeTPOB U MT0Ka3aTeNnel AeITeIbHOCTH OpraHU3aIiy;

IPOBEACHHUE «IIOJIEBOTO 3TaIay» HCCIIeIOBaHus —COOp NEPBUYHBIX NAHHBIX H
ux o6paboTka B COOTBETCTBHH C pa3pabOoTaHHBIMH METOJaMH, BHIOpaHHBIMH WU
pa3paboTaHHBEIMH METOANKAMH;

cOOp CTaTHCTHYECKUX MAaHHBIX; NPOBEAEHHE AaHKETHPOBaHUS (OIPOCOB);

IIPOBE/ICHE S TPYIIOBEIX OIPOCOB; NMPOBEIEHNE UHAUBHUIYaIbHBIX OIPOCOB;

IIPOBEICHUE DKCIIEPTHBIX OIIPOCOB; IIPOBEACHHE HHTEPBHIONPOBAHNS;

HE3aBHUCHMBII BBIOOPOYHEIH KOHTPOJIb HCIIOJHUTENEH, OCYIIECTBISIOLINX
cOop nepBUuHOM HHPOpMAITIY;

(hopMHpOBaHHE UTOTOBBIX MAaCCHBOB JIaHHBIX, 3alIOJTHEHHE OTYETHBIX (Popm
NpenoCTaBIIeHHS HHYPOPMAIIHH.

3.1.4. Ha dgerBepTOM OTale MNpd aHaju3e U OLEHKE KadecTBa pabOThI
opraHu3almii obecrieunBaeTCs:

CHUCTEMAaTU3allvsl BBISIBIEHHBIX IPOOJIEM JEATEIbHOCTH OpraHu3aluiy;
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coriocTaBiieHne (PAKTUYECKMX U HOPMATUBHO YCTAHOBJIEHHBIX 3Ha4YeHUN
HCCIIeAYEMBIX [IapaMeTpOB;

BEISBIIEHHE TEPPUTOPHAIBHBIX U MHBIX OCOOEHHOCTEN UCCleIyeMBbIX
[IapaMeTPOB AEATEIBHOCTA OPraHU3alui;

aHaJIM3 JUHAMHUKH 3HA4YeHWM MCCIEAyeMbIX [apaMeTpoB M IOKa3aTellew;
COTIOCTaBJIEHHE HOPMATUBHO YCTAHOBICHHBIX 3HAYEHUI UCCIIELyEMBbIX IapaMeTPOB
IEeSTeIbHOCTH OpraHHu3aliid ¢ BBIABICHHBIMH IpobieMamMu U OXHUIAHUSIMHU
NoJyqaTesield COLNaIbHbBIX YCIYT;

pacuyeT UHTErpajbHOM OIleHKM KadecTBa pabOThl OpraHu3alui U
dhopMupOBaHUE PUTHHTA;

001IeCTBEHHOE 00CYXISHHE PE3YIHTATOB HE3aBUCUMOM OLIEHKU B OTYETHOM
nmepuoAe M pa3paboTka MpEMIOKEHHH MO YIy4IIeHHIO KadecTBa paboTh
OpraHM3alyu;

ITyOJIMKaLKS pe3yJIbTaTOB HE3aBUCUMOM OLIEHKH, B TOM YHCJIE pEUTHHTOB.

4. Anroput™ npoBenenus HOK
paboTHI OpraHU3aIHii COIMATEHOr000CITY )XUBaHUS

4.1. Ob1mecTBeHHBIN COBET ONpeessieT OTBETCTBEHHBIX MCIIONHUTENEH IUIs
IIPOBEIEHMS OLIEHKH KadecTBa paOOThl OpraHU3alldii COMUANBHOIO OOCITYKUBAaHUA
Ha OCHOBaHMHM HacTosiero Ilopsaka.

4.2. Ouenka kayecTBa paboOThl OpraHU3alyi IPOBOAUTCS [0 UTOraM roga u
3aHocuTcs B CBOAHYIO TaOJUIly HE3aBUCHMOM OLICHKHM Ka4yecTBa OKa3aHMs YCIyT
OpraHM3aLMIMH COLMAIBHOTO 00CITy )KUBaHHUS.

4.3. Pacuer cBoguoii HOK oka3aHus yciayr OpraHu3aldsiMH COLMAIBHOIO
o0cTyXKUBaHUs MPOU3BOAUTCA IO popmyie:

MQ= SUMQi +N,
rae:
- MQ- cpeanee konugecTBO 6aIOB;
- Qi- KoMYeCTBO OAJIOB MO KAKIOMY U3 MMOKa3aTeNe KpUTepus;
- N- KOJIH4YeCTBO OAJIOB 10 TOTIOTHUTEIEHBIM KPUTEPHSIM.

44. Ha ocHoBammm cBomHoi Tabmumei HOK okasanus  yeayr
OpraHHU3ALMSIMY COLHATBHOTO 00CIYXUBaHUSI GOPMUPYETCS PEUTHHT OpraHU3aLui,
Jajnee opraHM3alliy pa3OUBarOTCs Ha THIBI yUPEXICHUH, peHTHHT BBHICTPAaHBaETCs
OJHUM CIIMCKOM II0 Ka)XXKIOMY THUIy YUPE&XIEHHUs, II€ UM IPUCBAaHUBalOTCA HOMepa
COTIJIaCHO cyMMe HaOpaHHBIX OalioB. "

5.  ®opMupoBaHue MyOIAYHBIX PEUTHHTOB EATEIBHOCTH OpraHU3alui

5.1. HOK oprammszanupii u mnyOnuyHBIE pPEUTHHIW WX [OeATEIbHOCTH
KOMIUIEKTYIOTCS 10 (opMaM COIHAIFHOTO OOCIy>XUBaHUsS, YTBEP)KICHHBIE
00IIeCTBeHHBIM coBeToM (mipuiioskerne Ne 3 x [Topsiaxy).

5.2, IlyOnuyHbIe peUTUHTY BKJIIOYAIOT:



5

- pEeHTHHI OpraHu3alliii C BBIAENCHHEM JYYIIero ydpexiaceHus B cdepe
00CITy)KHBaHU;

- pedTUHr opraHu3aluii no ¢opMaM COIMAIBHOrO OOCTYyXXHBAaHHA, C
BbIJIeJIEHHEM JIydIlel rpymisL.

OO1ecTBeHHBI COBET MMEET IMPaBO C Y4YETOM COOCTBEHHOTO aHaIM3a
96meCTBeHHoro MHEHMS U pEelTHHIOB O kKadecTBe pabOTHl OpraHU3alMii OIEHHUTH
paboTy Kaxmod opraHmzaiu. B 3THX Hensix OOLIECTBEHHBIM COBET MOXET
n006aBUTH K OLIEHOYHOMY OaJLlTy OpraHU3aluu oT 1 1o 5 Gasios.



